
 



 

 

Water Service Charges with Delinquency & Shut off Policy. 

(1) Account Set-Up Fee        $35.00 
(a)   Base rate determined by meter size – see chart below 

(b)   Water charge based on tiered rate – see chart below 
 

(2) Delinquent Account       

(a)   First Notice – Past Due Notice        $10.00 
        Charge automatically added to account on the 20th after close of business day or on 

 the 21st of each month and separate from a 1 ½ % late charge assessed on unpaid balance.  

(b)   Second Notice – Door Tag        $25.00 
        Charge added when door tag is delivered – customer will have 2 business days 

 to make payment or arrangement to pay within 5 days to avoid water disconnection. 

(c)   Water Service Disconnect/Reconnect Fee      $50.00 

        After hours Disconnect/Reconnect Fee      $100.00 
 

(3) NSF Charges        $25.00 
 

No Standby Fee – monthly base rate will be charged even with no usage. 
 

Water can be shut off but monthly fee remains your base rate charge. 
 

Any new meter set in the ground will be billed a base rate charge beginning the day the meter is set. 
 

Bills are prorated beginning the first day of service and mailed the on the 1st of each month.  “Final” Bills are mailed on 

the last day of service and due upon receipt. 
 

All water charges shall be due upon billing and are delinquent if not paid in the office by the close of business on the 

20th of each month.  Payment required by the 20th of each month to avoid late charge penalties.  If the 20th falls on a 

weekend, the due date will be extended to no later than 4pm the next business day. 
 

Past Due Notices are mailed on the 21st or the first business day following the weekend, with balance due by last 

business day of the month to avoid further penalties.  Door Tags are delivered on the 1st business day of the month and 

Shut Offs enforced at 1pm on the 3rd business day of the month.   Entire balance on account, including door tag fee, 

minus your current bill, must be paid to avoid shut off. 

                                   Owner will be responsible if tenant fails to pay the water bill. 
Base Rate Charge determined by meter size: 
 

Meter Size: Monthly Base Rate: 
½ inch $37.71 

5/8 inch $37.71 

¾ inch $37.71 

1 inch $60.35 

1.5 inch $105.61 

2 inch $241.49 

3 inch $528.07 

4 inch $905.25 

6 inch $1885.93 

8 inch $2715.76 
Rate for Volume of Water: 
up to 20,000 gallons $1.79 per 1,000 gallons 

20,001-30,000 gallons $2.16 per 1,000 gallons 

30,001-40,000 gallons $2.51 per 1,000 gallons 

Over 40,000 gallons $3.06 per 1,000 gallons 
 

Water rate structure is based on meter size and volume of water delivered through the water meter. 
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